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Unit 201: Principles and practices of hairdressing and 
barbering services  

Handout 1: Being a professional  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

You have chosen to work in one of the happiest careers!  

Hairdressing and barbering are fast-paced, fashion-based and creative industries; the work can 

be hard, but the rewards outweigh the hard work. 

Hairdressing and barbering are diverse careers, where you will learn many transferrable and 

lifelong skills. Products and techniques are changing and evolving constantly, and you will always 

be learning.   

To succeed in the industry you will need a good work ethic, a professional and respectful attitude 

to others, and a passion for learning. 

You are about to begin your journey into an exciting and ever-changing industry that could take 

you anywhere in the world and give you opportunities to work in many different settings, such as 

session styling for photo shoots and catwalk shows, travelling to far-flung destinations on cruise 

ships and even owning your own salon or working with a loyal clientele.  
 

Professional appearance  

Did you know it only takes seven seconds to make a good first impression when you first meet 

someone?  

Hairdressing is a creative industry, so you can express yourself through your hair and clothes, but 

you also need to make sure that you follow your training centre’s or salon’s policy on dress and 

appearance. Some salons actively push you to express your creativity through fashion, whereas 

others are more conservative. 

Be positive in your approach to clients: smile, maintain good eye contact and use open body 

language – you will gain clients’ trust. That’s a lot to do in seven seconds, so make sure that 

every second counts! 
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Shower before you start work 

Make sure your uniform or workwear is clean 

Have fresh breath 

Wear the correct footwear (closed toe) 

Make sure your hair is clean and styled 

If you are unwell, seek medical advice before attending work 

Have clean nails 

Too many rings can cause dermatitis or could get caught in clients’ hair 

 

Personal hygiene 

As you will be working very closely with your clients and colleagues, it is very important that you 

have good personal hygiene. Poor personal hygiene can cause offence to others! 

 

Respect and value 

You will be working with a diverse group of people, eg clients could have mobility issues and you 

may need to assist them to the workstation. If a client is transgender and you are unsure if they 

would prefer to be addressed as male or female, it is OK to ask them.  

Clients and colleagues can have different religious beliefs; you must respect them and not be 

dismissive or opinionated.  

As you will be a member of a salon team, you must operate effectively together – you all have a 

common goal: to make sure that the client has a good salon experience.  

You will spend a lot of time with your colleagues, so good working relationships are important. Be 

helpful and friendly, smile, avoid sarcasm, control your reactions and offer encouragement to 

others – building positive relationships within your team makes for a great team! 

 

Ethics 

Ethics can be personal or professional. Ethics is 

defined in the dictionary as: Moral principles that 

govern a person’s behaviour. 

Personal ethics 

These are subjective and unique to individuals. 

Our beliefs are formed by our life experiences 

and background. They can come from family, 

communities and culture, and form what we 

perceive to be morally correct. Our beliefs are 

reflected in how we interact with others, and 

whether we treat them with honesty, respect and 

loyalty. 

Professional ethics 

Professional ethics refer to the values we 

demonstrate when we interact with clients, 

colleagues and visitors in a place of work. 

Professional ethics is the consideration of how we conduct business with integrity and fairness. 

Ethics are part of the training centre’s or salon’s code of conduct. Poor ethics within a workplace 

or by individuals can cause loss of business or legal action, if the actions are thought to be 

discriminatory.  


