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Dear Parents 
 
Industrial action 
 
Unfortunately, yesterday’s talks between the NEU and the government failed to avert the industrial action and 
therefore the school will be operating as described in my previous two communications. For students who are 
not attending school they need to log on via Office 365 to access their remote Teams lessons, instructions on how 
to do this are below. 
 
As I stated in previous correspondence if a teacher is on strike, they will not be delivering a lesson or leaving cover 
work. There is no requirement for teachers to tell me if they are striking and even if they have, legal advice is not 
to publish a list of those on industrial action for fear of future discrimination. I need to highlight that some staff 
will not be delivering remote lessons for reasons other than industrial action such as illness.  
 
Therefore, students should log into each lesson as per their timetable schedule and if a teacher does not appear 
in the first 10 minutes, they should presume the lesson will not be delivered. In this instance there is a 
significant amount of work they can access on various sites; the links can be found on:  
https://www.knoleacademy.org/477/useful-links  
 
The best of these is Oaks National Academy and BBC Bitesize. I hope a resolution can be found before the next 
round of industrial action. 
 
Instructions to access remotely 
 
I attach a step-by-step guide to accessing the Teams lessons to this correspondence. More general information is 
also provided below on how students can access work and resources. 
 
Office 365 
 
Knole Academy operates Office 365 which means that students have free access to office products such as Word 
and Excel. To access these on your computer you should search O365 on the web and sign in with your Email 
address (Username: username@knoleacademy.org Password: Your school computer Password). You can select 
any of the apps to use in your Browser or if you wish to install the apps on your computer select Install office to 
install the program to your computer.  You are licensed as long as you have a Knole Academy account. 
 
Teams 
 
Lessons will be delivered via Teams. Teams is a Microsoft App available as part of Office 365 and it can be accessed 
by logging into Office 365 as detailed above. Teachers will send out joining details for their Seminars; these will 
usually be a link in an Email or a Calendar appointment.  You will be automatically added to your class group when 
this is in place. 
 
Youtube 
 
Knole Academy has a dedicated Youtube channel which can be found at: 
https://www.youtube.com/channel/UCkDhoO3Rw61j6alYOjtZ5EQ?view_as=subscriber  
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Student email 
 
The email account can be accessed via the Knole Academy website (scroll to the bottom of the front page for 
Quick links) or search for Outlook 365 on the Web. When you reach the login screen,  enter your school Email 
address username@knoleacademy.org (enter the username you use to sign into school computers), the password 
is the one you use to sign into school computers (it is the same account). 
 
Usually, login to Office 365 takes you to the 0365 homepage rather than directly to Email; on the O365 homepage 
select Outlook for Email. 
 
Shared File 
 
There is considerable work in shared drives set by teachers, to access these you need to select the “Student 
Access” link at the bottom of the Homepage of the Knole Academy website. To login click the “Log In to Portal” 
link, enter your school email address (username@knoleacademy.org) and the password you use to sign in to 
school computers, then click sign in.  You will be taken to a screen to select what to log into, click the Students 
computer.  

A connection file will be downloaded open this and if you get a message asking if you trust the publisher of this 
remote connection, click Connect (you can tick the “Don’t ask me again for remote connections from this 
publisher” to stop this message coming up).   
 
Another login box will pop-up, your username should be prefilled, if it is not it is your email address as above, the 
password is the same password used for login into school computers. If you get a message that “The identity of 
the remote computer cannot be verified.  Do you want to connect anyway?” for RDS.ACADEMY.LOCAL click Yes 
(you can also tick the “Don’t ask me again for connections to this computer”). 
 
You will now be logged on to a virtual school computer which you can use as would a school computer and access 
the Shared network drives from File Explorer as you would in school. 
 
Energy payments 
 
The help that Kent had promised for eligible families for support with energy bills is still intended but they have 
had significant difficulty in finding a procurement process to deliver the support. Therefore, they are hoping to 
deliver this programme in mid-February. 
 
Yours sincerely 
 

 
 
David Collins 
 

mailto:username@knoleacademy.org
mailto:username@knoleacademy.org

